PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

7.32

Provisioning - Specials (Resale)
o VGPL
All CLEGs SWBT 60.0
# Missed Avg No Avg No ZValue
Due Dates of Days of Days 500 1 e
) nia 700 0%| Base < 32§ -
C nfa nla Base <3%23] 4090 ': '_
[ n/a nfa Base < 301 P
o nfa 786 Base <30%| 450 | N .
[ nfa 373 Base<3( , R A A
o nla 5600 | Base<3of| 0. | S T ANCLECs: &
0 nia n/a Base < 32§ . . :
o nla n/a Base < 30 .'.
[ nla 3.86 Base < 39 100 . P M L
o nia 200} Base<3Gf 00 b—o—e '# N NS 1" R
0 nia 813 | Base <30 ® © © ® w © © © © ® o o
0 n/a 7.22| Base <3¢ 2 2 2 2 2 2 ¢ 2 2 2 %2 2
T Y P DA d, g 2 g _3, 3 2 % 8 g 8 g
0 n/a l
JSDN
Al CLECS SWaT 200
# Missed Avg No. Avg. No Z-Value 180 ¢ ‘,
Due Dates of Days of Days 1 160 "' ':
4 nfa 3250%| Base<38 N Do
o nfa 1460 | Base<3cf| 140 o oo
o wa 900 Base<asi] 1204 Do
0 n/a 967 Base<3nf] 4001 ¢ . Do ]
0 n/a 511| Base <30 ; T A T
0 nia 1850 | Base<3sy| °O|: oY L ;| [T#——AuCLECs
o n/a nia| Base<3g 60 1. < \ - . S
[ n/a 983| Base<3¢¥| 40t v —
) nia 5.70 20 L
o a 533 00 b+ o
[ nfa 200 w © w © o © o o o © o o
G nfa 8,15 2 2 2 2 2 2 2 2 3 2 2 92
o H 5 > < 3 o Q 3 > [} <
SR ROt & = <« 2 3 5 2 § o 2 & S8
¢ Rl x|
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

IProvisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
1 Measuremen Al'CLECs SWBT 10
: No. 49 ] ¥ Missed Avg No Avg No Z-Value os 4
Due Dates of Days of Days
o nia na Base <30 08 :
0 nfa nia Base < 301 0.7 ‘}‘
0 n/a n/a Base < 30f] 06
0 nfa nfa Base < 30 05 ——
0 nfa nfa Basse<3cfl | ] g SWBT
0 n/a n/a Base < 30} b4 T LﬂLEQS_E
] n/a n/a Base <3cf| 03 1 :
Q n/a nfa Bass <3¢f:| a2 }
[ nfa na Base < 3¢ 01
4] nia na Base < 3¢
wal  Base<apl| 00 $———b——b—tbtbb————4
o " 38 38%888382388S%3§8S3
e o 4 8 58 & 5 32 9% g ¥ 3 88 &
Y [ s p=3 < s = X o ] z a =
All CLECs SwBT
# Missed Avg No. Avg No Z-Valus 160 4 ,
Due Dates of Days of Days i
0 nia nfa 1401 S
0 n/a nla 1204 M o
0 na 1300 O S
0 nfa na 100 "' . LR /: :
0 na 1000 80+ : : | : I sweT
0 n/a 900 60 : f V| TS ANCLECs: &
0 n/a nfa ; . . : ) 3
0 nfa 100 40t ; Vo - :
0 a na 20] ! v ; :
0 nja 900 J el ) )
o nia 16 00 00 &—4—4—b—t—4—4—4—0—0—4—
0 n/a a 8 g 8 g e 2 % 3 8 § ? %
R T Freg33 34883 8&6¢
DS3
AlCLECs SWBT 10
# Missed Avg No Avg No. Z-Value 09
Due Dates of Days of Days
0 n/a nfa Base < 30 o8y
0 na nfa Base <30f| 07
0 n/a nfa Base < 30}
0 na na Base <30f| .5 g
4] nfa n/a Base<308 (Tt SWBT ]
0 nfa wa Base < 3¢ 04 l '—"—'—A"CLE&I
0 nfa nfa Base < 30} 03 ¢ g
0 nfa nfa 3
Q nfa na
0 n/a nfa -
0 wa wa Base < 308 ao -l - ———— &
0 wa wa| Base<al] & % % 8 8 8 8 &8 & & & 3§
- — 1 & 5 5 § 5§ 2 2 § 3 5 8 &
o] pre w“w =2 < = 5 < @ © =z o =
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
AIGLECs "

No Canceled | No Canceled | No Canceled Total No 10
1- 30 Days 31-89 Days > 90 Days Canceled 9
After Due Dale | Afier Due Date | After Due Date | After Due Date 8
0 [ 0 [} 7
Mar-98: 0 4] 0 [ 6
Apr-98F] 0 0 0 ¢ 5 |
May-98%: 0 0 [ ¢ 4
Jun-98}1 0 0 0 ¢ 3
Jul-88 ] 0 0 0 c 5.
Aug-984] 0 0 0 G ]
Sep-98; 0 0 0 c
Oct-98§: 0 0 0 ¢ 0 o o © @
Nov-8&£: 0 i 0 ¢ 2 2 % 2
Dec-98: 0 0 0 c & 3 a 3
Lcumenes Jia.n.-g?. rr— 0‘ 0 .0 9 F @=>90
{12 Mo. Totaif] 0 0 0 ¢ - R
A L o — T I —— e — — -
Percent Trouble Reports on N,T,C Orders within 30 days
" T o - " — = L
ANl CLECs SWBT 50%
No. of # Trouble % Trouble % Trouble ZValue 45% 1+
Orders Reports Reports Reports 40% | ‘.'.
47 0 00% 19% 094 .
Mar-98 5 0 00% 43%| Base<3ef] 35% 71 ! .
Apr-08 2 0 00% 12%| Base<30f| 30% { .
May-98; 0 0 nfa 12%| Base<3¢ 25% 4.
Jun-98 1 0 00% 36%| Base<3ofl ,o. I L SV T
Jul-oaf 23 0 00% 30%| Base <3t T Al CLECGs
Aug-98f ] 32 0 0 0% 23% osrf) 15% T
Sep-98§;] 50 0 0.0% 17% 0.93F] 10% |
Oct-98f 0 1 3.3% 24% 03] o6
Now-08f: 2 0 0.0% V1% Base<30pi ool o L L o .
Dec-98%:] 0 0 nfa 11%[ Base < 30} ® © w © © o o
Jan0gE: 16 0 0.0% 26%| Base <30 2 8% %% 31
12 Mo, Totat 208 =T o] o £z <z 5 8 38
ISDN
All CLECs
No of # Trouble % Trouble % Trouble ZValue
Orders Reports Reports Reporis : 60% 1
Feb-98¢; ) 0 00% as%| Base<30fl
Mar-98; 2 1 50 0% 7.5%| Base <38f ]
Apr88 32 1 31% 56% 058 40%
May-98 10 0 00% 6.2%| Base <30}
Jun-98 8 0 00% 75%| Base<36| x4/ \ Yy U
Jul-98 12 0 0.0% 7.8%| Base <3¢k & Al CLECs
Aug-gé‘ 12 7 58.3% 64%| Base<30f{ 20% 1
Sep-93 117 3 26% 9.8% 24%
Oct-98 46 3 65% 110% 003§ 10%
Nov-03 20 0 00% 57%| Base <3¢ -
: Dec-9a 10 1 10 0% 69%| Base <3l ©
: Jan-95] 1 7.1% 7.0%] Base <32 ;
12 Mo Tota} 7 5.8% -
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PERFORMANCE MEASUREMENT TRACKING

January 1999

South Texas

- Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

DDS — 4
Al CLECs SWBT 0.60%
No. of # Trauble % Trouble | % Trouble Z-Value
Orders Reporls Reports Reporls 0.50% 1 |
1 0 00% 00%| Base<3Z .
0 o n/a 03%| Base<35f o409, - g
0 0 n/a 00%| Base<3C S
0 0 nla 03%| Base<3f| page | N , o
Jun-98 0 0 nia 02%| Base<3cf i . A N SWBT
Jul-9a 0 0 nia 01%| Base<3zfl oo | ¢ B T AIICLECs
Aug-93 0 0 nia 00%( Base<3%f : M : Sl N
Sep-98 0 0 nia 00%| Base <32} : . ) :
“E 010% ], LS . ;
Oct-08 0 )] nla 0.1% Base < 33 : K . N -~ N
Nov-08 0 0 nfa 00%| Base<3¢ . I ik e
Dec-9% 0 0 nia 03%| Base<agfij 000% S¢S0t 2
___Jangs 0 0 na) ___ 05%| Base<3 % § § "% °g’ 2 ‘;,’, ‘;; 3 % E 2
[ 12Mo.Totw 1 ol oow] . oa% w 2 <z 5 7 2 o0 O 2 a5
DS1
AW CLECs SWET 60 0%
No of # Trouble % Trouble | % Trouble ZValue
Orders Reports Reporis Reports 80 0% T
0 0 n/a 3.8%| Base<3%§
0 [ nfa 5.8%| Base<X 40 0%
0 0 nfa 0.0%| Base <3
0 0 nfa 30%] Base<3% 30 0% +
0 o n/a s9%| Base<scf | 4 V| [T ‘
5 0 00% 77| Base<3of| o0 [——®—ANCLECs) §
3} Q n/a 23%| Base<3C
1 0 00% 132%| Base<3% 10.0% } ','\‘
0 0 na 30%} Base<3% " e S *
1 0 00% 00%] Base <3 RS Y
" 0.0% o —————
2 i 50 0% 30%| Base<3] ® » o ® ® © 0 o
1 0 0.0% Base <37 FOCE T T T &
- 10 T 10.0%) B2 7 e
AN CLECs 100 0%
No of # Trouble % Trouble | % Trouble ZValue 90.0% ¥
Orders Reports Reports Reports : 80 0%
0 0 nla 0.00 Base < 3%}
0 0 n/a nia| Base<3sf| 700% T
g 0 n/a 00%| Base<3% 60 0% T
0 0 nfa 00%| Base<3% 50 0% —
. ¢ Q nfa 00%| Base <3 20 0% + AllGLEGS
Jul-98 0 Q n/a 0.0%] Base <3 I
Aug-9¢ 0 0 n/a nfal Base <3& 30 0%
Sep-9% 0 0 nfa 00%| Base<3s 200% 1
Oct-95 0 0 nfa 0 0%} Base <3%: 100% 1
0 0 nfa 00%] Base<3f : 0.0% ettty ettt
0 0 nia 00% Base<3€:§ : 2 2 o8 B o8 8 8 % 8 3 2 2
2 0 wol __mwel Bae<ml 35 % 5 L3 3 og i fogof
- — = n/a’l rt =2 < =z 5 7 2 w0 @0 z 5 5
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PERFORMANCE MEASUREMENT TRACKING January 1999
South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
VGPL
:{ Measurement § All CLECs SWBT 450
No. 52 ] # Trouble Mean Time Msan Time Z-Value
Reports to Restore {o Restore 400
1 663 2843 Base <3E| 350
o nfa 2958 Base < 30 300 ’_.—‘.
o] n‘a 32,65 Base < 3¢ -
3 326 24.52 Base <30 250 1
3 4034 2535 Base <XE| o9 |
2 1068 3599 Base < 30
2 343 2938 Base < 30 150
9 499 27 94 Base <38%| 100 4
3 851 1748 Base < 3% :: 50 4\
1 1520 2137 Base < 30f:
: 5 261 2083 Base <30f| 00 +———l—i + + s +
Jan-9%}] 3 3.45 27.30 Base < 30§ g8 § 8 fi 8 8§ 8 8 8 8 8 %
T m———— P —— e o
SDN
All CLECs SWBT ]
# Trouble Mean Time Mean Time Z-Value 2 R
Raports to Restore to Restore | 120 ¢
0 nja 1306 Base < 3Cf] S
0 n/a 1051 Base<3zf] ©°7
0 nfa 776 Base < 30 80
2 433 952 Base < 36§
o na 9.63 Base <3tfj 4.
2 552 8652 Base < 30%:
7 1128 7.06 Base <38f] 40
7 708 850 Base < 30F
5 1200 833 Base <30l 2071
1 367 7.31 Base < 30§ vod o .
< 2 I N i i M i ' o
: ss|  vul ol 3 838883388588 §3
SRS T T T ] (Ev :(1 g 3 3 2 3 8 2 8 R
{ 30 | 7.57 8,68 -
DDS 5
Al CLECs SWBT i 60.0
# Trouble Mean Time Mean Time Z-Value 1
Reports to Reslore to Restore 1 s00 .
0 na 511 Base < 3¢ o
o] nfa 465 Base < 3¢ 400 R
¢} nfa 586 Base < X ; |
¢} nfa 6.63 Base <3¢ 4 200 ! Y
0 na 529 Base < 3 ,
0 nfa 645 Base <30f 200
[ n/a 4913 Base < 30t : e
0 nia 2490 Base < 30f { :
0 na 1544 Base < 30 T .
0 na 1661 Bass<3f| IR : — e
° rla s Bas“-k 2 88 33 8 38 8 8 8 3
0 na 19.50 Base < 3% S S S -
T - s & & @& 3 3 3 @ [+] o [
15.95‘5 L = < = = a »w © zZz o =
n RN e . o » 2%
DS1 :
All CLECs SWBT 4 1000
# Trouble Mean Time Mean Time ZValue ¥ gpo :
Reports to Restore io Restore .
0 na 560 Base <30} 0 I
0 a 18.41 Base <33f| 700 f [ .
0 na 697 Base <3| 600 : N B
0 n/a 1218 Base <30 o Lo A .
0 na 564 Base < 30§ < . O I EE
0 a 8050|  Base<3uf) “0° N S| e—anciEcs)
0 na 2085 Base <3uf| 300 ! L P
0 nfa 50.41 Base <3¢fl 200+ . N v . °
0 na 66 45 Base<3&'; 100 ‘," KN e v ’
0 nfa 1322 Base <32f 00 . : %: — o=
; 342 49 62 Base <35 £ 2 %8 8 3 3 R 8 8 3 83 3
A S — VL D N A S A A
1] 342] 2096 | wo o= < = = < s ©° =z 0 =
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PERFORMANCE MEASUREMENT TRACKING January 1999

South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch —
083 i 1
leasurement } All CLECs SWBT § 700
No. 52 # Trouble Mean Time Mean Time ZValue
Reporis to Reslore to Restore | 600 ,
o n/a n/a Base < 30 "".
0 nia n/a Base <30 500 : M
1] nia 823 Base <3¢ 00l :‘ '
0 n/a na Base < 30 DN
0 nfa nia Base <30%| 300 1 :' '-‘ ----- i;INCTEC‘s‘
0 nfa 5813 Base <30 . . e
0 nia nfa Base <30f| 200 .
0 n/a n/a Base < 30| : .
0 n/a nla Base <30} 100 R . '
0 nia 202 Base <30 RN S
0 na 518 Base<3(};"« gééééééééégg}
o na nfa Base < 3¢ _$ 5 5 ¥ 5 3 9 & 3 2 38 -
— e £ 25353 2 8§88 23 & §
: o] a| — I
Maintenance - Specﬁfs (Resale) Mean Time to Restore (Hours) - No Dispatch
e—— VGPL - §
1 Measuremnent | Al CLECs SWBT 760
] No. 52 1  #Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore | 800 T
1 002 470 Base < 35k
0 nia 34 89 Base<33f| 007
0 nia 638 Base < 35% 400
1 65 12 617 Base < 30% .
2 124 1308 Base<3tf| 504 v [\ || Al OLECs
1 367 5.96 Base < 38¢. S
1 3.83 14.61 pase<30E] 2004 /
3 182 859 Base < 30}, "
4 875 812 Base <36f| 100 T
6 1438 1565 Base < 30£] R
6 313 733 Base <30 Oowﬁw
2 7.71 9.75 Base <% A
- e e E s
27 8.74| 11,33
SDN
All CLECs SWEBT 250
# Trouble Mean Time Mean Time Z-Value
Reporis to Restore to Restore
Feb-08§ 0 na 142 Base<39}| -0 |
Mar-95§ 1 5.88 210 Base <38}
Apr-98§: 1 895 446 Base <33§{ 150 |
May-08]; 2 091 182 Base < 3
Jun-98; 0 nfa 354 Base<3¢f | . | |
Jul-98}; 0 nia 2099 Base <agh| 07
Aug-QBE 6 359 195 Base < 30§
Sep-98E 2 629 1.54 Base < 50
Oct-08% 3 172 2.93 Base < 3¢}; L
Nov-98}: 3 224 407 Base < 3¢ -
Dec-o8f 5 9.26 226 Base<ac}| 00F—
yan-95§ 4 2.90 133 Base <3¢ 2 2 2
OS> it e A e 5 & 3
12 Mo. Tota;}z 27 | 447 397
m—— T - x
All CLECs SWBT 80
# Trouble Mean Time Mean Time ZValue 704
Reports to Restore to Restore :
0 nfa 137 Base < 33f 60t .,
0 nla 594 Base < 3G¢;
0 nia 305 Base < 3% 501 ¢ .'_
0 nia 163 Base < 3% 40 S
0 na 753 Base < 30§ i : B
0 n/a 622 Base < 3&‘* 30 1) "
o nfa 3N Base < 3, 20 ‘-'
0 n/a 633 Base < 30§ 1
1 045 603 Base < 3&ﬂ 10 +
4} n/a 212 Base < 32§ a4 e a L
0 nia 317 Base<anf| (0OTET ¢ = 8 2 B
0 n/a 2.30 Base < 3% 202 21 %2 2 % % % %3 % 2
ZITEGE O CAREADOD I e ey & g 2 EN 3 3 2 (ﬁ 8 ZO g k]
A———pop— 1 0~A5 m—— per— T
= e - o
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PERFORMANCE MEASUREMENT TRACKING January 1999
South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No_l?ispatch
. n— e erm— .
Measurement All CLECs SWBT ];]
No. 52 # Trouble Mean Time Mean Time Z-Value 1 400
Reports to Restore to Reslore 3 h .
000 na 561 Base <3cE| 360 ¢ : -~
0 na 1492 Base <3CE 300 4 B
0 nfa 19.62 Base < 3C#: .
0 nia 4048 Base <3cf| 250 . -
0 wa 1901 Base <3C}| 200 AU I LR SWBT
0 na 3706 Base < 3CE 150 K faen —4—AllCLECs
0 nla 836 Base < 3C§
0 wa 1396 Base <30f] 10071 .-
0 n/a 3163 Base <32f| sg |
0 na 2145 Base < 3C 00 N e e e a A&
0 na 15 87 Base < 3C§ © o ® o © © © © o © o
0 n/a 16.77 Base < 30§ 2 ?-'; 7"; Z:: 3:': E., % %’ ':;: ;‘; c‘%’
mdl '“nlavl‘ — vzoésu 8 & F 53 £ £ 8 3 & s
5S3 * = '
AllCLECs SWBT 600
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 1 5004 ': .
0 n/a nfa Base < 3C}. PR
0 n/a 4016 Base <3¢E| 400 . P
0 na 1452 Base < 3C§, .
0 nia 737 Base < 30f ; [ .
0 na 036 Base <3¢} : : RTTLN B CRPP SWBT
o n/a 128 Base < 3¢ ; —&— All CLECs
0 nia 365 Base < 3¢ )
0 n/a nfa Base <3C § .
o na 53.25 Base <acf| "0 T;
0 na 25.78 Bass < 3¢}’ : .
0 nia 2546  Base<3off 00% S 4—o—e=% 2
e 0L el @0sl  Bmecoof) % 0% % %% O3 1%
0 wa] 30.9¢ &2 < =2 5 7 © =z 8 -
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

South Texas

Repeat Reports (%)

Oct-98
Nov-98 ¢
Dec-98 ¢
Jan-99

——All CLECs

May-98 ¢
Jun-98 ¢

—&— All CLECs

.

May-98 ¢
Jun-98
Aug-98 ¢
Oct-98 ¢«
Nov-98 ¢
Dec-98 4L
Jan-99

- -swBT
~—&— All GLECs

May-98 ¢
Jun-98 & «
Sep-98 ¢
Oct98 ¢ ¢
Nov-98 ¢
Dec-98 <L '

Jan-99

- - -SWBT
—&— All CLECs |

VGPL T
A CLECs SWBT 350%
# Trouble # Repeat % Repeat % Repeat Z-Vatue
Reports Reports Reports Reports 300% T
Feb-0%& 2 0 0 0% 97%| Base <3
Mar-96§ 0 0 nia 82%] Base<asf] 50%
Apr-9&§. 0 0 a 8.2% 20 0% }
May-98 3 0 00% 47%
Jun-96 5 1 20 0% 26% 150% L
Jui-9¢ 3 1 333% 4.0%
Aug-95f] 4 1 25 0% 40% 100% + .
Sep-0g§) 12 2 16.7% 6 3% Tt
Oct-08 ¢ 7 1 14.3% 50% 50%
: Nov-08# 0 0.0% 60%
3 Dec-93§; 1 0 00% 57% 00% o—4—¢
3 fan-96§; 6 2 33.3% 5.6% 2 %2 2
e e e et © L} o
6] 8 13.3% 5.1% w2 o=
— ‘ e ———
ISDN
All CLECS SWET 30 0%
# Trouble # Repeal % Repeat % Repeat ZNalue
Reports Reports Reports Reporis 25.0% 1
0 0 n/a 95% Base < 37
1 0 00% 109%] Base<30| 2909 |
1 0 00% 125%| Base<3%
4 0 00% 88%| Base<35f| 1500 |
0 0 nia 8 3% .
2 0 00% 59%| Base<3uff o0 | .-
13 1 77% 93%| Base <3
9 1 1 1% 98%| Base<3Z
50% T
8 0 0.0% 94%| Base<33
4 0 0 0% 9.6%| Base<3%
7 1 14 3% 103%| Base<3cf| 00% &—4—¢
8 2 25.0% 7.7%| _Base <3¢ 2 % 3
5 8.8% 9.1%} wo= =
DDS
All CLECs SWBT 250%
# Trouble # Repeat % Repeat % Repeat ZNalue
Reports Reports Reporis Reports 20 0%
Feb-9% ] 0 nfa 20 0% Base < 3%
Mar-95}: 0 0 nia 0.0%| Base<3% .
Apr-95§ 0 0 n/a 59%| Base<30f| 150% .
May-95§ 0 0 n/a 36%| Base <3t} |
Jun-98 0 0 n/a 00%| Base <34} '
4 10.0% 1
: Jul-98¢: 0 0 nfa 29%| Base<3Ry: '
H Aug-9sf’ 0 0 nia 63%| Base <3af :

: Sep-95}: 0 0 nia 63%| Base<30¥] so%d .
octesf 1 0 00% 17%| Base <30 L
Nov-O8f [ 0 n/a 45%( Base <30 *L
Dec-98f, 0 0 nia 68%| Base<3nf| 00% & ¢
Jan-9g}f! 0 0 na 3.2%| Base <30 2 4

12 Mo. Totat] 1 0.0%} % v = =
DS1
All GLECs SWET 250%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 1 200% |
0 0 nfa 200%| Base <3¢k ° 1.
[} 0 n/a 14 3% Base < 3¢ B o
0 o nia 71%| Base<asil 1o b -7
0 0 nla 49%| Base<3C
0 0 nfa 15% Base < 3% 009
o 0 nia 20%| Base<3oi| °O% |
0 0 nia 28%]| Base<3%
0 0 nia 28%| Base<3% 50%
0 a nla 16%| Base<3%
o] 0 nla 21%| Base<3g
Dec-98} 1 0 00% 13%] Base<3pf (0% ST
Jan-9&¢; 0 0 n/a 6%| Base < % m% ?j.;
12 Mo, Totat} 1 o] 0.0%] 2.5% L= <
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Specials (Resale) South Texas
— __Repeat Reports (%)
~DS3 -
Measurement All CLECs SWBT 8.0%
No. 53 | #Trouble | #Repeat | % Repeat | % Repeat Z-Value 8.0% 4
Reports Reports Reports Reports .

Feb-98} 0 0 n/a n/a Base<30}| 70% T

Mar-98}: 0 0 n/a n/a Base <30} ] 6o0% 4

Apr-98 0 0 n/a n/a Base < 30} 5.0% 1

May-98 o 0 na 0.0% Base <30f]

Jun-98 || 0 0 n/a 0.0% Base <30{{ 4.0% 1

Jul-g8f 0 0 na 0.0% Base <30} | 400 &

Aug-08| 0 0 na 0.0% Base < 30

Sep-98 0 0 na n/a Base<a0f| 29% T

Oct98 0 0 nia 7.7% Base<30}| 1.0% +

Nov-98 0 0 na 0.0% Base < 30} 0.0%

Dec-98|: 0 0 na 0.0% Base < 30}

Jan-99 i 0 .0
[emo.ta] [ ol o

E

Measurement All CLECs
No. 54 No.of 1 # Trouble Trouble Trouble Z-Value 4.5% .
Circuits | Reports | Report Rate § Report Rate .t
Feo-88}. 655 2 0.31% 1.28%| Insufficient SamploJu 40% .
Mar-58 736 0 0.00% 1.47%]|  Insufficient S 3.5% 4 et
Apr-58}: 945 0 0.00% 1.38%| insufficient Sample}} 3.0% - e : e
Mayosf| 1,017 3 0.20% 2.84%] Insufficient Sample !
: 2.5% A
Jun-98 1,042 5 0.48% 3.15%| Insufficient Sample R T A SWBT
Jule8 976 3 0.31% 3.29%] Insufficient Samplad 20% [ s ——All CLECs ‘
Aug-98 1,152 4 0.35% 3.59%( Insufficient Samplef] 1.5% 1 .---..
sep9sf| 1167 12 1.03% 3.19%| Insufficient Sample|| 1 g% -
Oct-88 1,279 7 0.55% 4.44%! Insufficient Sampie
0.5% 1 p
Noves|| 1384 7| os1%|  330%| wsuficient Sample S _/‘\*—/\_‘/\ v
Dec-98|| 1.402 1 078%|  3.19%| Insufficient Sampis|| 00% =0 P A ;;;
Jan-go}] 1,427 8 0.42% 3.07%| Insufficient Sample z ¢ g 3 2 2 ‘?g, % g 3 8 E j
[ 12m0. Totall | 13,1821 60 | 0.46%] 2.94%] £ 2 2 § 2% <3 g 3
1SON —
All CLECs SWBT 7.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports { Report Rate | Report Rate 6.0% 1 .
Feb-88 364 ) 0.00% 163%| Insuficient Samplef | . | Ll
Mar-98 342 1 0.29% 195%| Insufficient Sample}| [ N ]
Apr-98 283 1 0.35% 200%| Insufficient Sampie{ 4 ge | )
May-98 586 4 0.68% 3.59%| Insufficient Sample KT
Jun-98 639 0 0.00% 3.54%) Insufficient Sample}| 3.0% + . SWBT
Jul-98 648 2 031% 408%| Insufficient Sample| ; ——&— AICLECs
Aug-98 690 13 1.88% 482%| Insufficient Sample|| 2.0% 1 _.----
Sep-98 804 9 1.12% 5.04%| Insufficient Sample} [
Oct98 850 8 0.94% 5.76%| Insufficient Sample| | 10% 1 b
Nov-98 870 4 0.46% 442%| Insufficient Sample| | . —" 4 T
Dec-98 868 7 0.81% 457%| Insufficient Sample ’ 2 3 3 3 3 8 3 8 3 3 8 2
Jan-89 879 8 0.91% 451%] _Insufficient Sample P S - O
= = 3 8§83 3§53 37883 2% s
{ 12Mo. Total] | 7.843 ] 571  073%]  3.93%}
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

South Texas

435 5 4 DDS
Measurement Alf CLECs SWBT 2500%
No of | # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 20 00% +
2 [} 0.00% 013%| Insufficient Sampleg:
2 0 0.00% 0 14%{ Insufficient Sample
2 0 0 00% 0 08%| Insufficient Sample 15 00% 1
2 0 000% 026%| Insufficient Sample ...... SWBT
4 0 000% 023%{ Insufficient Sample 10 00% 4 —<— Al GLECS
4 0 0 00% 031%| Insufficient Sample:
4 Q 000% 029%| Insufficient Samplef
4 ] 000% 028%] Insufficient Sampley’ 5 00%
5 1 20 00% 052%)| Insufficient Samplef|
4 0 0.00% 029%) Insufficient Sample¥] 0 00% PP UOPUTPUIN -
5 1] 0 00% 0 33%] Insufficient Sample: 2 2 ® 8 2 8 ® ©® @
6 0 0.00% 0.28%1 _Insufficient Sammf 282 8 %% 2 % 3 2
R 4 OO . T T T Q o =] 5 3 [} [
a4 1 2.27% . L= == <« e -
All CLECs SWET 40 0%
No of | # Trouble Trouble Trouble Z-Value 35.0% +
Circuits | Reports | Report Rate | Report Rate : J
0 000% 285%| Insufficient Samplef| 30.0% { .
0 0 00% 432%| Insufficient Samplef - s
0 0 00% 308%| Insufficient Samptef] 25 0% o L
o 000%|  1483%} Insufficient Sampksfl| 0 go, L - . " I
0 000%|  2060%| Insufficient Samplaf - el - SwaT
0 000% 1795%| Insufficient Sampipf| 150% K ——¢—AlICLECs
0 0.00%|  18.40%| Insufficient SampheEl 0 o !
0 0 00% 15.95%| Insufficient Samplef: .
0 000%|  2730%| Insufficient Samptefl| 50% | .. -
0 000% 20.80%{ Insufficient Samp», 0 0% —
1 833% 2369%| Insufficient Samplef: @ @© W W © o © © © © o o
| o 0.00%) _ 3590%) lnsufficient Sarplef: PO T T T T
3 SR IRRAR 11 1_2'2% - g £ 2 &§8 3 3 3 88 2 & S
DS3 -
Al CLECs SWBT 45 0%
No of | #Trouble Trouble Trouble Z-Value 40 0% - :‘
Circuits | Reports | Report Rate | Report Rate q . N R
0 0 nia 000%)| Insufficient Sample}j 350% T "' e L
0 0 na 000%| Insufficient Samples:| 30 0% # :
0 0 wa 000%| Insufficient Samplaf .
TR 25.0% + :
0 0 nia 10 00%] Insufficient : } :
] 0 nfa 645%| Insufficient Sample§| 20 0% N T
) 0 nia 12.80%| Insufficient Sampled| 15 0o, | , ——&— Al CLECs
0 0 nfa 6.45%| Insufficient Samplz}; PN .
0 0 nfa 000%{ Insufficient Sampiefy 100% T S . .
0 0 nfa 4194%] Insufficient Sample 50% ! : c- ,'
0 0 nla 3548%| Insufficient Sample 00% — oo
0 ] n/a 3226%]{ Insufficient Sample © B e = ® %g? ® ® B 2 © @
-l Ol wal SBTRL reufce Sampls $ 55853 32353838 §
) R T X £2225%240623883
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

—

8.0 dB Loop With Test Access

Measuremen? §

Al CLECs

No of Mean No,
Qrders of Days

Average Installation Interval (Days)

180
16.0

nla
nfa
n/a
nfa
20
80
53
72
71
72
154
14.3

14.0
120 -
100 1
80
60

40 -
20 1

Apr-98 ¢
Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec.08

Jan-99

—&— Al CLECs

8.0 4B Loop Without Test Access

Al CLEGs

No of Mean No.
Orders of Days

nla
nfa
n/a
nfa
nfa
n/a
nfa
n/a
n/a

08

07
06
05
01
03
02
01

Feb-98 @
Mar-98 ¢
Jun-58 &

oflo oo oo oo o oco oo

Aug-98 @

Sep-98 *P

Oct-98 ¢

Nov-98 1)

Dec98 ¢

Jan93 ¢

|
|

&
B
3
3.

of Days

n/a
nfa
n/a
50
68
n/a
4.0
20
7.0
"7
1.6
24.4

A a0 0N OO

-
]

26

00

50

Mar-98 ¢
May-98
Jun-98

12.3

Jul-98 ¢

Aug-98

Sep-98

Nov-98

Dec-98

Jan-99

—— AuT::EECTsl

All CLECs

No. of Mean No
Orders of Days

10

09

n/a
n/a
n/a
n/a
nfa
nfa
nfa
n/a
n/a
nia
n/a

08 1
07
06
0.5
04

4

Mar-98 ¢

Feb-98 ¢
Apr-08 ¢
Jun-98 ¢

10 O O O O O O OO O o O

n/a

May-98 ¢

o

Jul-98 &

Aug-98 ¢

Sep-98 &

Oct-98 ¢

Nov.98 ¢

Dec-98 ¢

Jan-89 ¢

n/a

|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 1999
South Texas

Avorage Installation interval (Days)

I

BRI Loop with Test Access
All CLECs 10
No. of Mean No. 09
Orders of Days
) wa 0.8 1
0 n/a 0.7 1
ol os
0 na 05
0 na 0.4 1
0 n/a
o wa 0.3
0 na 0.2
0 n/a 0.1 ",
0 n/a 0.0 0Ot .
0 a ] $8383383858383 |
0 n/a : 8 8§ 5 553 % 3 § g 5
£ . g2
ISDN BRI Port
All CLECs 10
No. of Mean No. iy
Orders of Days
0 n/a 08 1
0 n/a 0.7 1
0 n/a 0.5 1
a
0 e 0.3 4
0 na 02 4
[¢] n/a 0.1 4
0 n/a [{ 0.0 +o——-rort—o—0——0—0—0r0—¢
0 na § 3833883282828 283
£ 8 58 § 8 3 9 8 8 3 8
2 nla u-gggﬂ"<m8§§-;
[ 12mo. Tom}| 0] el ] ,
—
DS1 Loop With Test Access
Ali CLECs 18.0
No. of Mean No. 160
. Orders of Days "
Feb-88 [ n/a 14.0
Mar-g8 0 nfa 120 4
Apr98 8 7.4
vl | m| e
Jun-gs} 16 9.1 8.0
Jul-98 13 14.0 6.0 4
Aug-98 20 9.8 40 ]
Sep-98 13 88
Oct-8 1 78 2.0 1
Now-88 9 7.3 0.0 +o——b— —
Dec48 = 83 3338388383833
] Jan-98 13 16.4 £§%§§35§3§§§
| 12Mo. Total| | 152 | 9.7 | ] o
. —————————
DS1 Dedicated Transport
All CLECs 10
No. of Mean No. 09 {
Orders of Days
Feb-98) ) n/a 08 1
Mar-98 0 n/a 0.7 4
Apr-98 [} n/a 0.6 1
Jun-98 [+] n/a 0.44
Jul-g8 0 na
Aug-98 0 n/a 03 1
Sep-88 0 va 0.2
Oct98 0 n/a 0.1 1
Nov.68 0 n/a 0.0+t
Dec-98f [ n/a ® @ mwa;ag;agco
| 12Mo. Total} | ol na B
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

Average Installation Interval (Days)

Subtending Channel (238)
All CLECs 10
No of Mean No 09 -
Orders of Days
0 nla 08
0 na 07 1
0 nfa 06 [440:7&715[13'
] n/a 05 - Lo
0 nla 04
0 n/a 03
0 n/a
a n/a 02
0 n/a 01
0 nla 00 T o1&
CE P2 28332883288
ol .
‘Subtending Channel (1D)
All CLECs 10
No of Mean No 09
Orders of Days
¢ n/a 08
0 nia 07
ol o S
0 nfa 05 D
0 nla 04
0 nfa
0 n/a 03
0 nfa 02
0 nia 01
0 nfa &
0 na $3%33588%8525%383
12 Mo. Totas: 0 nfa _ e
Analog Trunk Port 3
All CLECs 10
No of Mean No 09
Orders of Days 3
0 nia 081
0 nla Ei 07
0 nia 06 I—:.:w
0 n/a 05 o
Q n/a 04
0 nfa
0 nla 031
0 nia 02
0 n/a 01
o nia 00 +or oot b—bt—¢—¢ &
0 na 8 8 38 388 8 § 3§ § 8§
ol _va P2 2E53258 35343
[ n/a
Subtending Digital Di on Trunks
ANl CLECs 10
No of Mean No 09 1
Orders of Days
Q n/a 08
0 nia 0.7 4
o} nia 06
0 nla 05
0 nia 0.4
0 nia
0 n/a 03
0 nfa 02
4] n/a 01
0 n/a 00 ottt
0 i 3338838833838 3 3 3
| na P22 E53 32882143
0 nia | ﬁ
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

Average Installation Interval {Days)

R DS3 Dedicated Transport 3
:| Measurement All CLECs 10
No. 55 No of Mean No. :
Orders of Days 0.9
0 nla : 08 1
0 n/a 1 07
Apr-98¢. [¢] n/a 0.6 {
May-987 0 na %1 05
Jun-9& 0 n/a ; 0.4
Jul-98% 0 nfa
Aug-98 4} na g 03
Sep-98 % 0 nia 021
Oct-98| 0 na | 01 1
Nov-9&f 0 na | 00+t
Dec-98 0 wa 338838838883 §83
) va |
Dark Fiber
All CLECs §
No of Mean No. 3
Orders of Days ]
0 n/a 1 s
0 na | o7
0 na 1 051
0 nla : 04 ,
0 n/a 7
0 na : 0s 2
o nia & 021
0 na i 01
0 nia L 00 ottt t———treto—b
0 ra S EEEEEEEERE
0 n/a ] o _ :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {(UNE)

January 1999

South Texas

8.0 dB Loop With Test Access

Percent Installations Compieted in X" Days

1o

n/s

Measurement }’ All CLECs 0 0%
] No of # Install % Install | Z-value °
in 3 Days in 3 Days 800% +--rncarmene
a 0 nfal Base<3¢ 70 0%
¢ 0 nfa] Base <3
o, {
[+] 0 n/al] Base <3% 60.0%
0 0 n/al Base <3Zf| 500% t
10 8 800%| Base <33ff 4000 | Al CLEcs]
5 0 00%| Base <30§ .- - Standard
: o .-
20 3 150%| Base <3¢f| 309% ]
26 3 115%| Base<3CE| 200% 1
28 4 14 3%| Base <3} 10 0% 4
11 1 91%| Base <3Qf :
o3 0 & &- " - &
L 2 125%| Base<sof| O0% OSSOt et i
: 3 9 ¢ 2 ¢ 9 § 3 9 § 9
2 L) Wit £ 5 585 53 2835 3 4 5
- w = S I ® Z o -
125 22
5“0 dB Loop \.Nithou!. .Tést Accéés : ,
All CLECs g
o ;|
# Install % Install Z-Value 60 0%
in 3 Days in 3 Days :| 80 0% P :
0 0 nfa] Base <30 4 70 0% l
0 0 n/a|l Base <30
%% +
0 0 n/a] Base <3¢ 60.0%
4] 0 nfal Base <3¢ §0.0%
0 0 njal  Base < “; 40.0% | —e—ANCLECs
0 0 n/a| Base < 30§ [P
0 0 na| Base <30f] 300% Sendord
0 0 nia| Base <3p%| 200% {
0 0 na 10 0% 1
0 0 n/a R
° o ——b ———b
0 0 na| Base<3gf) 00%TTETET S0 —0—4—0—2
0 0 wa 2 ¢ g 2 @ 9 9 a Q@ o 9
T . $ 555 53 2 85 % 3 8 5
w = ° < » 2 a -
o] 0]
50 dB L‘o.op With Test ‘Access
All CLECs
o
No of #install | % Install | Z-Value 120 0%
Orders in 3 Days in 3 Days 3
0 0 nfa] Base<3gf| 1000% ¥
0 ¢ nfal Base <3Qf:
0 0 wa 5 -0 X S 1 4
2 0 00% | g
60 0% ;
5 0 00% —— Al CLECs| }}
0 0 nfa :
. 0 00% 40 0% L - -Standard
1 1 100.0% i
10, | 3
1 0 00% | 20.0% g
7 1 59%! Base <30{; X L |
2 1 o) Base<nsl| (R ET AT E NN w ~ . i
2 388 8 88 8 88 8§ 8§ § :
8 0 Sase < 30§ & & 5 3 s = o 0!.’ 5 H g £
T 5 & = < 3 3 > 2 8§ 0 2 & 8
5.0 dB Loop Without Test Access
All CLECs .
# Install % Instalf Z-Value 90 0%
in 3 Days in 3 Days - 07 T
0 0 n/al Base <30% 70 0% }
[ 0 nfa Base <3¢
0 0 nia Base <3¢ 60 0%
[¢] 0 nfa Base < 3% 50 0%
2 g :“ ‘;ase < zz i a00% 4 —&— Al GLECs
a ase <
0 0 nla Base < 3% 0%y R Standard
0 0 nia | Base<30§] 20.0% {
0 0 n/a Base <308 49,09
0 0 nfa Base < 3% ° © o ®© © o © © © © o
2 8838 883828 3 8§ 3
0 0 nfa & § 5 7 £ 3 2 & v 3 § §
e RS $ 2 2 58 53 2 88 32 8 s

271 -No 56a




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent installations Completed in
BRI Loop with Test Access %
ANl CLECs
o
No of # Install % Instati Z-Value £0.0%
Orders in 3 Days in 3 Days 80 0% ’- -------------------------------------------
Q 0 nfal Base < 3] 70 0% 1
0 0 nia} Base <3¢ {
0 1] nial Base <3ci| 600%
0 0 nfaj Base<3C 50 0%
0 0 nfa) Base<3CE] 4509 —&— All CLEGs|
0 0 n/a| Base <30 o0nd ] e Standard * §
[l [ nfal Base <30}, ° B
0 0 nfal Base <3G ' 20 0% |
0 0 wal Base <30F1 4500
0 4] nfal Base <30
0 0% SOt ———b
0 0 nfal Base <30} © ©® ® ©® © © o W W ©® W O
0 0 B % 2 9 ¢ 2 % ¢ 2@ 9 9 %@ 9 9
] ase <30 . S - T = O S
Rasotse: ~ ey omp——— T K g 2- 1] 3 3 3 ﬁ 8 2 8 5
[ 12 Mo, Totw] 0] 0 =
ISDN BRI Port k g
AN CLECs ;! 3
3 o 7
No of #instal | %nstal | 2-Vaue § 900% a
Orders in 3 Days in 2 Days 1 B0O0% + - m e e a el
0 0 nfa} Base <3C a 70 0% 4
1] 4 nfal Base <30
0 0 nfa| Base<3pff 800% 7
0 0 nfa| Base <30 j 50 0% 1
0 0 nia| Base<33fH ;0o ~—<4—AllCLECs
0 0 n/al Base <3(
T S DI Standard
0 0 nfajl Base <3¢ 30 0% +
0 0 nfa| Base <3¢§{ 20.0% t
] 0 0 nal Base <33f{ 4009,
Nov-9&: 0 0 nfa| Base <
; o bbb
Dec-05] 0 0 wa| Base<3gh| (0% OT AT AT Aot
0 - o fd = <« 5= 3 2 2 & o 2z & 8
DS1 Loop With Test Access
Al CLECs .
#install | “ainstall | Z-Value {i| 900%
in 3 Days in 3 Days BOO% F--aecrmmomommrae oo ceamconoomman oo
a nfal Base <3C 70 0% + 3
4] nfa| Base <3Cf: 3
0 00%) Base<ac)] 600% r 3
3 150%| Base <30} 500% ¢ %
o, | 1
! E 3%; Base<3CH! 4504 4 ——all CLECsl :
0%| Base<3% :
------ Standard 2
5 260%| Base < e O i
0 00%] Base <3gf] 20.0% :
2 182%| Base <30E]| 1909 |
0 00%{ Base<3Ci
00% ——————
3 107%| Base<3C o0 @ W © W W @ W L W o @
3 2 2 9 9 2 @2 @ @ § 9 9§
0 Base < 30 4 5 &5 » £ 3 © & 1 3 9 €
= F 2283338382 243

]

Dé1 Lc;‘ob With.fest Access

Al CLECs .
# Install % Install Z-Value 90 0%
in 3 Days in 3 Days ] BO.0% f - v mm e o mmmm e m e e e e m s mm s e s me e
0 0 na| Base<3¢E| o oo l
0 0 nfa Base < 3G§ ]
[ 0 n/a Base <30f]| 600% T
0 0 na | Base<30fi 500% |
0 0 wal Base<3ti) 4qqu | ~—— Al CLECs
] 1] nfa Base < 30}
A 90004+ 000} |t Standard
) ] wa| Base<3zj| 300% T
0 0 nia Base < 32 200%
0 a nfa Base < 3C 100% 4
0 V] n/a Base < 3C}]
0 0 na 0 0% &————b—————b—b—b—¢
2 83 3 3 838 % 5 3% 3 8 8
o 0 nia 2 ¢ ¢ 22 2 % 92 2 % % 32
: o5 0o & & © 3 3 3 I S o o &
r = 4 3 0S5 a v © Z2 a -5
01 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning

- Unbundied Network Elements (UNE)

January 1999

South Texas

Percent Installations Completed in "XTDays

s O s i p - » . m—
Subtending Channel (23B) 1
| Measuremen All CLECs
No. 56 # install % Install Z-Value
in 3 Days in 3 Days
Fep-0&#; Q 0 nfal Base <39
Mar-98[; ¢ 0 n/al Base <30
| : o, &
Apr-96 0 0 nfal Base <33 60.0%
May-853, 0 0 n/aj Base <3% 50 0%
Jun-96 0 0 njal Base <3%¢ A a0.0% 1
Jul-98§ [+} 0 nal Base<3Qgl
& 30 0%
Aug-98%: 0 0 nfa Base < 3%
Sep-9&E: 0 0 n/fal Base <3%F] 20.0% T
Oct-9¢¢: 0 0 nfal Base <3% 10 0%
Nov-98§: [} o] Base < 33§
Dec-osE] 0 0 Base<3{1? 0 0% O——t—tp——————b—b—4-

z 2 8 % 3 3 8 %3 8 3 8 8 3
Jan-9%%: 0 [} Base < 3% n%é%;‘:-&&,ar‘)ébé
T o e—— 0 T ,.;.~,x,[1) Py ; l?. 2 b3 2 % 3 2 $ S 2 8 g

Subtending Channel (1D}
Al CLECs
Noof | #install | %instal | Z-value §j 00%
Orders in 3 Days in 3 Days BOO% § --v-=-ov v crmmmmm e imeaemee .o
0 0 nfa] Base <3k 70 0% 4
0 0 nfa] Base <3%
0 -
0 0 nfal Base <3% 60.0% 4
0 0 n/a] Base <3% 50 0%
0 0 n/al Base <3TE! 45 0o —e— Al CLecﬂ
0 0 nfa| Base<3Zy .
0 0 nia] Base<azf] 00% T |- - - - -Standard
0 0 nla| Base <3% 20 0%
0 [ nfa} Base <37 10 0%
0 0 n/a] Base<3¢
0 0 nal Base <3¢ 0.0% o —— - ———————-
o © «© o «© [3 @ [1+3 «© o @0 [»]
) 0 Base <37 2 @ @ 9 ¢ 9 o 9 2 9 9 9
N ase < 3¢ 4 § & » S 3 9 & % 3 § =
AAnalog fmnk I
All CLECs "
No. of #mstal | %nstall | Z-Value § 90.0%
Orders in 2 Days in 2 Days BT A P e
A
0 0 n/a| Base <33 70.0% ’_
0 4 nfaj Base <3%
0 0 nia] Base <33f| B00% t
0 [} nfa] Base <3% 50.0% L
o e nia] Base <30 4499 —e— Al CLECs
] 0 n/aj Base <33
~F1 300% - - - - - -Standard
0 0 nfa| Base <3} 1
0 0 nfal Base <35f] 200% +
0 0 n/a] Base <3% L 10 0%
o 0 wa) Base <R % bttt
0 0 nia © @ ®© W ® © W W W QD © o
°.’°."{’°.’°.’°.’°.'%°.’°.’°."’.’
Q 0 nia S A O
— e — @ o 9 ] 3 3 @ 2 ° I3 o
how ”0 : & = <« 2 5 ° 2 6 © z a S
s T cAre— e
Subtending Digital Direct Combinatio
All CLECs N
No of # Install % Install Z-Value §: 80 0%
Orders in 3 Days in 3 Days 2 0 X /0, S I
0 0 nfa] Base< 50} 70 0%
0 0 nja Base < 30§
] 0 na Base < 30§ 60 0% 1
0 0 na| Base <3CE) 500% §
0 0 na | Base <304 400, | ——AlCLECs
0 0 nfa Base < 30§
l 20pez 4 e Standard
Q 4 wal} Base <3G 300% 1
0 0 nfa{ Base<3C§]| 200% ¢
0 0 nfa Base < 3% 10.0% {
0 0 n/a Base < 3%
00% - —————————
0 0 nja | Base <3¢ 2 2 8 3 8 8 8 8 8 8 8 @
2 @ @ @ 9 9 > @ ¥ 2 > ?
3 0 0 n/a | Base <30 8 5 & 2 S 3 ® 2 B 3 8 &
: e S e £ § 8 53 3 2 g8 &2 & =
& &
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PERFORMANCE MEASUREMENT TRACKING January 1998

Provisioning - Unbundied Network Elements (UNE) South Texas
—
Percent Installations Completed in "X" Days
DS3 Dedicated Transport
Measurement All CLECs
90 0%
No, 56 No of # Install % Install Z - Valus
Orders in 3 Days in 3 Days | B0 Her e e :
Feb-9%§: 0 0 nia 700% |
Mar-98 £ 0 0 na| Base < 3( :
Apr-95E 0 0 nfa| Base<agl] 800%
May-93 0 0 nfa ;| 800% T :
Jun-98. 0 0 n/al Base < 3G a00% 4 “—“r CLECé rq
Jul-95 ¢ 0 0 n/a g
3 |5 R Standard 5
Aug-9¢} 0 0 na 300% ML J
Sep-94 ¢ 0 0 ria 200%
; Oct-98%] s} 0 n'a 10.0% +
X Nov-9& [ 0 nla
0.0% o —————4~
Dec-98& 0 0 n/a ©w W ® © © © © © 0 © ® o
o 0 nla @ 9 @ @ @ @ a & 9 9 9
0 o & > < =) o Q c = o =
e - g] e .A/ o 2 < rF 3 s 2 8 3 2 2 B
n
Dérk Fiber :
All CLECs 008 :
No of # Install % Install Z-Value 800% g
Orders in 3 Days in 3 Days 80.0% 4 --------------------------------------------
Feb-95 1 0 0 n/a 700% :
Mar-98 o ¢} n/a
Apr-95 0 0 nfa 600% J
May-9§ 0 0 nta 50.0% L
Jun-98 0 0 na| Base <3af| L0 0o . —&— Al CLECs |
Jul-93. 0 Q ni/a Base < 3 30.0% + ______ Standard | f
Aug-98E 0 0 n/fa| Base<3 e .
Sep-9¢& o 4} nla 200% 1
Oct-98. 0 0 n/a 100% +
Nov-98 0 a nfal| Base <3
0 0% —————4—& ———— +
Dec-98 0 0 n/a] Base<3C ©w ®© o w @® ® ®w o w © o o
Jan-99 0 0 / 9 9 9 9 2 9 9 9 Q@
e s s 5 5 8 § 53 3% 8 35 5 8 5
1é Mo. S E— OJ 7 » - 3 w = < s 3 - < @ (e} > Il 3
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
South Texas

Percent SWBT Caused Missed Due Dates

8.0 4B Loop With Test Accass
Measurement All CLECs SWBT 35.0%
No. 57 No.of | #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates | 300% 1
) 0 n/a 11%| Base<30|
0 0 nia 12%]| Base<3of| %% T
0 0 n/a 12%| Base<30)| ,00 |
0 0 n/a 1.3%| Base<30
12 4 33.3% 09%| Base<30)| 150% +
17 0 0.0% 0.8% 5
50 0 0.0% 0.5% 100% +
79 3 38% 0.9%
83 7 8.4% 0.9% 5.0% 1
20 0 0.0% 1.1% S S
53 0 0.0% 1.2% 0'0%0 © ® ®
19 2 10.5% 0.9% 2 3 g E
333 | 6 ] 4.8% 10%] w2 2
8.0 0B Loop Without Test Access
All CLECs SWBT ,
No.of | #Missed | %Missed | % Missed | zvawe || '°00%
Orders Due Dates | Due Dates | Due Dates . 90.0% 1
Feb-08 ) ) n/a 1 800% 1
Mar-88  { 0 0 n/a 70.0% +
Apr-98 . 0 0 na 80.0% 1
May-08} 0 0 na]  No
Jung8 0 0 n/a| Analogous 50.0% 1
Jul-98 0 0 na| Senvce 40.0% 1
Aug-98| 0 0 n/a 30.0% 1
Sep-98|; 0 0 nia 200%
Oct-68} 0 0 nfa 100% +
Nov-98 0 0 na 0.0% o
wooll o o $33838383%¢%;:
28 % § 533883 8%& 5§ :
{ 12 Mo. TotalH{ of ol a| E:
5.0 dB Loop With Test Access
All CLECs SWBT 100.0%
No.of | #M % Misssd | % Missed | ZValue 90.0%
Orders Due Dates | Due Dates | Dus Dates 80.0% +
Feb-88 o ) na 22%| Base<30
Mar-98 0 0 a 16%| Base<3pf{ 700% 7T
Apr-98 0 ) nfa 0.1%| Base<30|| 60.0% l
May-98 0 0 na 57%| Base<30)| s500% 4
Jun-g8 43 0 0.0% 37% Sk . W ------ Swet
Jui-98 0 0 n/a 2.4%| Base<30} ' ~——&—All CLECs
Aug-8 0 0 i 7.4%| Base<3of| 300% T
Sep-98 0 0 na 27.4%| Base<30{| 200% 1
Oct-98 3 0 0.0% 7.14%| Base<30f| 4o0u | L
Now88 1 0 0.0% 52%| Base<30 0.0% bt e B B e
Dec-88 9 0 0.0% 59%| Base<30 2 3 2 8 38 838 3 3 38 8§ 3 2
Jan-69 4 0 0.0% 3.1%| Base < 30} T T2 ET 2T T
: , 2325532588538 s
L 2MoTotall]  — 70] 0} 0.0%| 5.7%}
5.0 dB Loop Without Test Access
Al CLECs SWBT 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 90.0% 1
Orders Due Dates | Due Dates | Due Dates 80.0% 1
Feb-98 0 ) n/a
Mar-g8} 0 0 nia 70.0% 1
Apr-98 [} 0 n/a 60.0% 1
May-98 2 0 0.0% No 50.0% +
Jun-88 [¢] 0 n/a| Analogous 40.0% ] ------
Jul-98 0 0 na] Senice T —e— All CLECH]
Aug-98 0 0 wa 30.0% 1
Sep-88 0 0 n/a 20.0% 4
Oct-98} 0 0 na 10.0% 1
Nov-68 ) 0 nia 0% oot oo
Dec-88 0 0 e O e e = 2 & . = . e e o |
Jan-g9 0 0 e § 8 8 83 83 8 8 3 8 3 § 8
. o 5 s > € 5 2 g T 2 <
252 §353Z7883%2%s
1 12Mo. Total} | 2] 0] 0.0%| ]
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
South Texas

Percent SWBT Caused Missed Due Dates

: BRI Loop with Test Access
Measurement All CLECs SWBT 16.0%
No. 57 No. of #Missed | % Missed | % Missed | Z-Value 1a0% b
e Orders Due Dates | Due Dates | Due Dates .
Feb-98 0 ) na 15.0%| Base<30f{ 120% | I
Mar-88 0 0 wa 45%| Base<30 . N
Apr-g8 0 0 na 54%| Base<3of] 00% T R .
May-88 0 0 wa 11.1%] Base<30}| gpy ] ° ’ ST
Jun98} 0 0 nia 9.3%| Base<3D . : RSP
Jui-0a| 0 0 nia 63%| Base<30l]| 60% T | . )
Aug-e8f 0 0 n/a 83%| Base<30f] ,o. | -
Sep-98 1] 0 n/a 8.6%| Base<3ol
. Oct-98 l 0 0 n/a 76%| Base<30f] 20% ¢
I' Now-g8| 0 0 nia 11.0% Basa<3or;; 00% — o
Dec-98}. 0 0 n'a 16%| Base<30l] o o © © ® © © @
Jan9g 0 o] na| _ 11.5%{ Base<30f §§€22§333‘i’3§
- 2§ 33§ 5 3 2 88 3 8 &
12 Mo. Total | | o} __0 n/a 8.1%} ; _
’ — ___ISONBRIPon
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value 16.0%
Orders Due Dates | Due Dates | Due Dates 14.0% T
Feb-98{ 0 0 n/a 15.0%| Base<30f \
Mar-08 0 0 na 45%| Base<3of{ 120% 7! R JUREEE
Apr-68 0 0 i 54%| Base<30|{ 100% | ° DN :
May-98 ¢ 0 0 wa 11.1%] Base <30 . e
Jun-98 ] 0 0 wa 93%| Base<3o|| B3%%T N I R R
Jul-g8} 0 0 nia 63%| Base<30f| 60% 1 . ‘ —— All CLECs
Aug-98] 0 0 na 8.3%| Base<30f ao% 4 Vet
Sep-98 0 0 na 86%| Base<30}
Oct-98 0 0 na 76%| Base<3o}| 20% |
NWQT 0 0 e 10%] Base <30l %k bttt
1 Dec-98 0 0 n/a 11.6% Base < 30 ® @ © © ® ® ®W o o
L Jan-esscl 0 0 na 11.5%| Base<30 2 388 8 z § 8388 8 8
I - rew———._i- S _ 2 2 2 fr g E’ g _3, - 3 ‘% 8 2 g g
112 Mo. Total} | 0 0] na 9.1%)
DS1 Loop With Test Access
Al CLECs “SWBT 100.0%
_ No. of #Missed | % Missed | % Missed | Z-Value 90.0% |
L Orders Due Dates | Due Dates { Due Dates 80.0% +
Feb-08 1 0 0.0% 174%| Base<30
Mar-98 0 0 na 29%| Base<apj|{ 700% T
Apr-98 5 1 20.0% 66%| Base<30{| 60.0% T
May-98 6 1 16.7% 124%| Base<30| | 5004 1
Jun-98 12 0 0.0% 203%| Bsse<30|| .ol e swert
Jul-98 14 1 7.4% 228%| Base<30 —®—AICLECs
Aug-98 2 5 21.7% 28.6%| Bass<3oj| 300% T
Sep-98 14 4 28.6% 16.4%| Base<30}| 20.0% -
Oct-98 1 0 0.0% 125%| Base<30|{ 400y |
Nov-8| 9 1 1.1% 227%] Base<30 00% & . v
Dec-98 24 9 37.5% 7.3%| Base<30 2 22838 8 8 8 8 3 3 8 3
Jan-g0| 14 4 28.6% 3.0%| Base <30 2 £ £ F T 3% G : i
u:%g%*3$3£§3
| 12 Mo. Totai) | 133 | 26 19.5%| 13.3%}
DS1 Dedicated Transport
Al CLECs SWBT 100.0%
No. of #Missed | % Missed | % Missed | Z-Vaiue 90.0%
A Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-98 0 0 n/a 17.4%| Base<30
Mar-38| 0 0 n/a 29%| Base<aof| 7O0% ¥
Apr-88 0 0 n/a 6.6%| Base<30 80.0% ¢
May-08 0 0 na 124%) Base<30| | 500y |
Jung8 0 0 n/a 203%| Base<30f| L.t | SWBT
Jul-8 0 0 na 228%| Base<30 ——e— All CLECS|
AugS8 0 0 na 286%| Base<3o|| 300% T o
Sep-98 0 0 n/a 16.4%| Base<30}| 20.0% + LT
0ct-88 0 0 n/a 125%| Base<30[| o0+ .- RN
Nov-98 0 0 v 27| Base<30l| i S et
Dec-98 ¢} [} na 73% Base < 30 ® ®©® ® ® W ® ® W © o
Jan-99 0 0 na 3.0%| Base<30 22‘3%3%3%@??%
2325333288358 s%
] 12 Mo. Total|-{ 0l 0{ nia) 13.3%}
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates
i g Subtending Channel (23B) i
Measurement All CLECs SWBT | 200%
No. 57 No.of T #Missod | % Missed | % Missed | Zvaiue || 18.0% |
Orders Due Dates | Due Dates | Due Dates 16.0% 4+ b
Feb-98 0 0 na 0.0%| Base<30] :
r Mar-g8 0 0 wa 00%| Base<30]y 140% :
' Apr-98 0 0 na 00%| Base<30f| 120% { h
May-98 0 o n/a 0.0%| Base<30}| 190% 1 ;
Juns8 0 0 na 39%) Base<3off o | P B SWBT
Jul88 0 0 wa 50%| Base<3o]| Setme ¢ | It micLEcs
Aug-98} 0 0 na 27%| Base<3o0f| 60% [ S o
Sep-08 0 0 n/a 7.4%{ Base<30f| 4.0% RS
Octo8} 0 0 na 7.3%| Base<30l! 09 1 . v
Nov-98 0 0 a 8.1%| Base<0f| o0l L e e
Dec-98 0 0 3.3% ® @ @
Jan-99 0 0 _178% 2 g8 3 E § g g § § 8 E
! presrere—— — 8 £ 23853 % 8§ 3 8 8
12 Mo, Total}: 0 4.0% _
"~ Subtending Channel (1D} 1|
All CLECs SWBT
No. of #Mssed | % Missed % Missed 20.0%
Orders | Due Dates | Due Dates | Due Dates 18.0% 1
0 0 n/a 0.0% | 16.0% 1
0 0 n/a 0.0%| Base<30)| 140% |
Apr-98 0 0 na 0.0%| Base<30l| 1;ng |
May-98 0 0 n/a 00%| Base<30f| - o |
Jun-98 0 0 n/a 39%| Base<30){
Jul-88 0 0 na so%| Base<aof| 80% 7 peem —— Al CLECs
Aug-98 0 0 n/s 27%| Base<30f| 6.0% A . NI
] 0 na 7.4%| Base<30}| 4.0% + o
0 0 n/a 7.3%| Base<30 20% 4 S -
0 0 nia 61%( Base<30f| o0l o o e e o o o
0 0 n/a 33%| Base<30 ® ® ®© ® © ©@ @D @© ® @
0 0 vl  17.8%| Base<30 $ ¥ 1T 2% % 3 78 e
— ekt " e e 2 2 8 3 5 2 2 t§ =
I 0 [ wal| 4.0%} — e |
' ‘Anaiog Trunk Per —
All CLECS SWBT 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 90.0% +
Ord Dus Dates | Due Dates | Due Dates 80.0% |
Feb-58 0 0 na 2.2%| Base <30
Mar-88 0 0 na 16%| Base<3p}| 700% %
Apr-g8 0 0 na 0.1%| Base<30f| 60.0% 1
May-88 0 0 na 5.7%| Base<30[| s50.0% +
Jun-98 0 0 na a7%| Bese<3off oo f 0 fyreeee swat
Jul-98 0 0 n/a 24%| Base<30 ——¢— Al CLECs
Aug-98 0 0 nia 74%| Bsse<zo}| 300% T -
Sep-98 0 0 n/a 27.4%; Base<30f| 200% 1 SN
Oct-98 0 4] na 7.1%| Base<30f 10.0% + _," "\ ..
Nov-98 0 0 na 52%) Base<30k| 0l gt et e e e o1
|:'j)ec-98 Q 0 n/a 5.9%] Base<30}: %3 8 3 3 8 3 8 $ g 3 $ 3
an-99 0 0 n/a 3.1%| Base <30 4 § § > S 3 9 ¢ 8 ; g <
'S = = < w =
[ 12 mo. Totai] | [ ol sl  5.7%]|
| Subtending Digital Direct Combination Trunks :
Al CLECs “SWBT | 1000%
oo No.of | #Mssed | % Missed | % Missed | ZVaive || g0.0% |
. Orders Due Dates | Due Dates | Due Dates : 80.0% +
Feb-08 0 0 n/a 22%| Bese<30
Mar-08 0 0 nia 16%| Base<ao|| 700% 7T
Apr-98 0 0 nja 0.1%]| Base<30 60.0% 1+
May-88 0 0 na 5.7%} Base<30 50.0% +
Jun-g8 0 0 na 37%| Base<30bi o0l ] e sweT | |
Jul-88 0 0 n/a 2.4%| Base <30} I —— All CLECS
Aug-8 0 0 wa 7.1%| Base<3of| 300% 7 -
Sep-08 0 0 nfa 27.4%| Base<30f| 20.0% 1 SN
Oct-08 o 0 na 7.4%| Bese<30{| 10.0% R
Nov-98 0 0 nia 52%| Base<30f| o diogiigeteT grogrty o STTOTTI O
Dec-98 0 0 n/a 59%| Base<30 © ® ®© ® ® ® ® ®
Jan-89 0 0 nia 3.1%| Base <30} 2 2 &8 8 T S g
— 238235353258 ¢23¢&8
| 12mo. Totalf{ 0 o] al 57%).
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

South Texas

-

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

)

Measurement All CLECs SWBT 120 0%
No. 57 No of #M d % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 4100 0% + .
0 0 nia 100 0% Base <30§: .~
0 0 nfa nfaj Base <30 80 0% 4 ." "
0 0 n/a 0.0%| Base <39 Y o
0 0 n/a 00%| Base <3¢ A 600% 1 ; Do
0 0 nfa 00%| Base <30§ 3 T SWBT
0 0 nia 00%| Base <30f 0% | . B —&—— All CLECs
0 0 n/a nfal Base <30k} 1 J .
0 0 nfa 1000%] Base < 30§ . ‘ .
l 200% ' ' .
0 0 nfa 00%| Base <3C§ ' N . i
0 0 n/a 00%| Base <3¢k . . .
2 00% 4 —————————4
0 [ n/a 00%| Base <3¢ > ©® © © @ ® © © © © © o
0 ] 2 9 9 ¢ 9 9 9 9 9 9 9 9
0 na n/al  Base < 30§ 4 5 5 2 £ 3 © & 5 = o &
2 e T SRR T o & 3 3 3 [ Q ] o
o p L = < s S5 a »w © Z o =
nfa
‘ Dark .F.iEer
All CLECs SWBT
- . 120 0%
No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
L 5
0 0 nal | 1000%| Base<3ak| 1000% .
o 0 nia nfa| Base < 30§ B e
3 o 1’ o
] 0 n/a 00%| Base<ap}i B%00% ! o
0 0 n/a 00%| Base <3 M N
0 . 60 0% | Do
0 nia 00%) Base<3% . ' . - - SWBT
0 0 n/a 00%{ Base<3% 20,09 i . ‘ —<— Al CLECs
0 0 nfa nfal Base <304 0% 1 . : .
0 0 nfa 100.0%| Base < 32§ . | K ‘
0 0 wa 00%| Base<sof| 200%T ; .
] 0 nfa 00%{ Base <32 . , \
o 2 00% o ————————&
0 0 n/a 00% Base<3§>.§ 2 B 8 8 3 8 8 8 2 a 8 @
0 0 n/a wal Base <33 2 22 $ 22 %5 % 2% 3% 2
o]l s I N L I N N
a
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) South Texas
Average Delay Days for SWBT Missed Due Dates
8.0 dB Loop With Test Access
Measurement Al CLECs SWBT 25
No. 58 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 20 4
Feb-98 0 na 430| Base<30
Mar-88 0 na 499} Base<30
Apr48 0 wa 452| Base<30 15 4
May-98 0 na 546/ Base<320
Jun-g8 4 100 587| Base<30 wt A Swer
| Jule8 0 nla 584| Base<30 ] —— Al CLECs
Aug-98 0 nia 499] Base<30
Sep-08 3 5.00 5.45| Base<30 | SURTEE
Oct-98 | 7 5.43 4.27| Base<30
Nowgsk 0 na 6.20| Base<30 R
Dec-98}: 0 na 496| Base<30 © ©
Jan-g9f 2] 200 3.34] Base<30 E E
12 Mo. Total] 18] 6.44] 4.90] -
— " ————
= 8.0 0B Loop Without Test Access z;f"
Al CLECs SWBT 10
# Missed Awvg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a
0 n/a
0 na 1
] n/a No 0'5 ]
n/aj Anal s :
. mal e 04 ]
0 n/a 03t
0 na 0.2 4
1) na 0.1
0 na
0 e 0.0 :;::%:::g:
° re $ %33 3% 33 % 3% 3 3 8 8
1 8 &8 58 § 5 3 % 3 H
w = < § S = 2 f§ 3 2 g -
12 Mo. Total |- ol n/a| 1 |
~5.0 0B Loop With Test Access l
All CLECs SWBT 20 r
#Missed | Avg.No. | Aw.No. | Zvalue
Due Dates | of Days of Days 200 l .
Feb-98 0 n/a 378 Base<30 o
Mar-98 0 n/a 13.91] Base<30 ‘.
Apr-98 0 nia 2000| Base <30} 1504 .
May-98 0 na 8.68] Base<30 N .
Jun-98 0 n/a 3.50| Base<30 100 L B SwBT
Jul-88 0 n/a 6.24] Base <30 N —#—AICLECs
Aug-88 0 na 2.22| Base<30 J b . N L
Sep-98 0 wa 555| Base<30 504 LT L
Oct-98 0 n/a 6.81| Base<30 :
Nov-88 0 wa 195} Base <30 0.0 b—t———————————t
3&6—98 0 n/a 5.40 Base < 30 $ $ 3; 3 8: $ 3 $ $ 8; g $
an-99 0 n/a 7.22| Base<30 4 5 5 2 5§ 3 © g 8 2 5
: : i = % § S = < 7] z g =
| 12 Mo. Total] { 0] n/a| 5.84}
5.0 dB Loop Without Test Access
All CLECs SWBrT 1.0
#Missed | Avg.No. | Aw.No. | Zvalue 0.9 J
Due Dates | of Days of Days 08 4
Feb-98 0 n/a
Mar-68 0 na o7 1 i
Apr-98 0 na 06 1
May-88 *] na No 0s 4
Jun-98 0 n/a{ Analogous oad e
Jul-98 0 n/al Senice =t All CLE
Aug-98 0 na 03 ¢+
Sep-98 0 na 0.2 L
0ct-98 0 na 014
Nows8 0 e 0.0 &bt bt t—¢-
Dec-88 0 nja ’ ® ® © ® ® © @ Q o
anse ol we $¥fitiEiiyqi
8§ 2 5§33 3 538§ 8% s
| 12 Mo. Total} | 0| n/a 1
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE) South Texas
- Average Delay Days for SWBT Missed Due Dates
BRI Loop with Test Access Sk
Measurement Al CLECs SWEBT 120
No. 58 # Missed Avg. No. Avg. No. Z-Value a
Due Dates | of Days of Days - 100 + A
Feb-08 0 na 271 Base <30} " Do
Mar-98| 0 na 6.13] Base<30 g0l B o
Apr-88 0 n/a 7.00| Base<30 A . - oS
May-98} 0 n/a 8.86| Base<30f: so+ KO et N .
Junos) 0 n/a 441 Base<30| K S N A B A SWBT
Jul-g8 0 na 7.25 Base<30| o lds . ™ v —4&—AICLECs
Aug-98 Q n/a 5.96| Base<30 N
Sep-98| 0 na 7.00| Base<30}" 204
Oct-98} 0 n/a 432 Base<30 :
Nov-gs| o na 1097 Base <30 o0 o
Dec-98 0 n/a 429 Base<30 o © ® ® o ©® © © o ® ® o
L Janso 0 na 8.15| Bass <30 $?§2§%’3""§*‘*’1’
- § § 2§ 3 3 3 § 8 § § 5
[ 12 mo. Total] [ o] | 6.44] _
— — —— — =
ISDN BRI Port
All CLECs SWBT 120
L1 #Missed Avg. No. Awg. No. Z-Value
2 =4 pueDates | of Days of Days
Feb-88 0 a 271| Base <30} 00t
Mar-98 0 n/a 6.13] Base<30f e
Apr-98} 0 e 7.00] Base <30} 801 ]
May-88 0 na 8.86| Base<30 ol S
Jun-g8 0 nia 441| Base<30 : K .
Jul-g8 0 wa 7.25| Base<30 s v —&—All CLECs
Aug-8 0 na 5.96] Base<30 40
Sep-98 [} n/a 7.00| Base<30
Oct98 0 nia 432! Base<30 2071
Nov-98 | ) n/a 1097| Base<30) . oo N
oeote o| o s EEEEEEEREEREE
5 5 = - [ S o a g 2 €
. — 22 2§53 2 5882¢8 4% ¢%
|_12Mo. Totai] | o] nia| 6.44]
DS1 Loop With Test Access
All CLECs SWBT %0.0
# Missed Awg. No. Awg. No. Z-Vaiue 80.0 +
Due Dates of Days of Days
Feb-98 0 nia 77.00| Base <30 700 1,
Mar-98 0 n/a 4.00| Base <30 600 }
Apr-98 1 1.00 7.75] Base<30 M
May-98 1 1.00 7.09] Base<30 500 1
Jun-98 0 n/a 367| Base<30 4004+ ] e SWBT
Jul-98 1 4.00 5.08| Base<a0 w00l * —&-—All CLECs
Aug-98 5 220 464 Base<30 "
Sep-98 4 5.50 8.56/ Base<30 2071
Oct-98 0 wa 6.00] Base<30 0ot - S oA
Nov-98 1 1.00 280| Base<3g oo Lot T g A E
Dec-98 9 5.11 21.00| Base<30 T 2 3 8 8 8 3 3 3 3 8 8
Jan-99 4 14.00 n/a Base < 30| 2 o 8 & S 35 2 a g 2 g
g 2 2 E 3 5 & & 8 2 g =
| 12Mo0. Total| | 26 | 5.46| 7.67}
DS1 Dedicated Transport
All CLECs SWBT 0.0
# Missed Avg. No. Avg. No. Z-Value 80.0 4
Due Dates of Days of Days
Feb-88 0 na 77.00] Base <30 700 1
Mar-98 Q n/a 4.00| Base < 30}: 60.0 ..I-.
Aprg8 0 n/a 775 Base<30 '
May-98 0 a 708] Base <30 oo
Jun-g8 0 na 3.67] Base<30 0+, | SWBT
Jul-g8 0 n/a 5.06] Base<30 a0l ° —— All CLECS|
Aug-98 0 nla 484] Base<30 \
Sep-98 0 na 8.56] Base<30| 2001
0Oct-98 0 na 6.00| Base<30 00 V... el RN H
Nov-g8 0 na 2.80| Base<30 00 [ NS SR
Dec-28 0 wa 21.00| Base<30 e @2 o® @ e @ 2 @ B ® @ @
Jan-99 0 wa na| Base <30 %2@‘1%’%"@.’.&222”‘2
8 38 2§53 28588 2% & %
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) South Texas
Average Delay Days for SWBT Missed Due Dates
Subtending Channel (23B) : e
Measurement All CLECs SWBT 140
No. 58 #Missed | Awg.No. | Awa.No. | Z-value
Due Dates of Days of Days 120 ¢
0 ) n/a| Base<30} : 100 4 :' 1
0 n/a n/a{ Base<30f: . N
0 na n/a| Base<30| a0l
0 n/a n/a| Base<30} ' Y 1
0 nia 2.00| Base<30| 60} ; PO B PR SWBT
0 n/a 389| Base<30 el K ———All CLECs
0 n/a 500 Base<30 401 -
0 n/a 465| Base <30 R I3
0 wa 11.45| Base <30} 271 -
0 n/a 8.33| Base<30 0.0 — . —s *
0 nia 240| Base<30| ® o P
: 0 na na| Base<3o| 2 2 8 8 E 3
b ® 2 E’ g2 3 =3
12Mo. Total}| ol nal 6.86} _ .
r" “Subtending Channel (1D)
- All CLECs SWBT 140
L #Missed | Awp.No. | Avg.No. | Zvalue
5 -] Due Dates of Days of Days 12,0
Feb-68 0 n/a na] Base<30|
Mar-98 0 n/a n/a| Base <30| 100+ RN
Apr-98 0 n/a n/al Base <30} N N
May-08 0 nia na| Base <30 80 ¢ ; X
Jun-98 0 na 200| Base<30 sol P B SWBT
Jui-g8 0 n/a 369 Base<30 Leeult : —e— All CLECs
Aug-98f 0 nfa 5.001 Base<30 40 + o Y
Sep-98} 0 n/a 465| Base<30 e "
Oct-98 0 na 1145 pase<30f 2071
Nov-0a | 0 wa 833| Base<30|: 0.0 bt ——t
L l:ec-Qﬂ 0 na 2.40] Base <30} 2 g 8 3 $ § $ } § $ $ $ !
: an-99 0 na nia| Base<30 5 5 > € 3 © 2 c
; 2 32§33 ¢ 8§ 3§ 8 &
112 Mo. Total] 0 wa| 6.86]
& Analog Trunk Port
Al CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Value
1 Due Dates of Days of Days 200 4 R
Feb-98 [} na 3.78] Base<30 o
Mar-98 0 wa 13.91| Base<30 A
Apr-98 0 n/a 20.00| Base <30 1oy S
May-98 0 na 8.68| Base<30 :
Jun-98 0 n/a 350 Base<30 w00l < A SWBT
Jul-98 0 n/a 6.24| Base <30 ’ L ——¢—All CLECs
Aug-98 0 n/a 222} Base<30 ; . “ Lot .-
Sep-98 0 na 555| Base<30 50 ' et S
Oct-98 0 na 6.81| Base<30 ’ N o
Nov-98 0 na 195 Base<30 0.0 et
Dec-98 0 n/a 540] Base<30 g 3 3 8 8 s 3 $ 8 g 3 $
Jan-99 0 n/a 7.22 Basg < 30 § g, E’ § § 3 <ga ;’? g § § E
[ 12mo. Totat} | o] nva} 5.84) e
Subtending Digital Direct Combination Trunks
All CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 200 + \
Feb-98 0 nla 378 Base<30 o
Mar-98 0 n/a 13.91| Base <30 S
Apr-98 0 nia 20.00( Base<30 (LR S
May-98 0 n/a 8.68| Base <30 :
Jun-88 0 n/a 3.50| Base<30 100 4 S N R SWBT
Jul-98 0 nia 6.24| Base <30 k v ——— Al CLECS
Aug-98 0 n/a 2.22| Base<30 ! : Let
Sep-98 0 nfa 5.55| Base<30 50 4 et T oo
Oct-98 0 nia 6.81| Base<30 e
Nov98 0 nia 195| Base <30 0.0 — e
Dec-98 | 0 n/a 540| Base<30 © ©® @ @ W ® ® © D @
sanss o wal  722| Bese< 32283388388
12 Mo. Total || o n/a] 5.84}
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